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Introduction

This is a quick guide intended for users who have installed both the latest version of Client License Manager
and Infinity. At the time when this guide was written, the current version of the respective software is:

CLM version 2.17.0
Leica Infinity version 4.1.4

Beyond version 4.0.0 of Leica Infinity has highly improved the activation wizard to enable or find licensing.

B infinity 4.0 Activation Wizard - o x

LEnguags

Infinity 4.0 Activation Wizard English (US) w

A license is needed to use the software. Please select how to proceed.

Activate License Activate License Connect to License
Offline Server

The Activation Wizard allows to establish the licensing via one of three methods. These are:

1. Case 1 - Activate License - This method is the proper choice is the license is activated on the local
computer.

2. Case 2 - Connect to License Server - This is the method if the licensing is activated on a server external
to the local computer.

3. Case 3 - Activate License Offline - This is the method that is useful if the computer/server in which the
license is to be activated does not have online access.

Case 1 - Activate License

This first method is the case in which the license (Entitlement ID - EID) is activated on the local computer.
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B ity 4.0 Activation Wizard

Languags

Infinity 4.0 Activation Wizard English (US) -

A license is needed to use the software. Please select how to proceed.

Activate License Activate License Connect to License
Activate a license which Offline Server
contains the feature needed for
the application. The wizard will
indicate which feature is needed
in the next step

» a license via the offline Connect to remote license server
b fro i ch ication will
aoguing the lic

Select the box labeled "Activate License" illustrated above.

B ity 40 Activeation Wizard

Activate License

The following features are reguired to run the application. Please activate the comesponding license in the next step,

Feature otz

Infinity_License Base License not available

) ab
«Back X Cancel

Notice that the minimum required license is indicated in the center of the display, but the Status is not
available.

1. Press Next to continue.
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'I?:. Imdfmity 4.0 Actovation Wizaed

Activate License
Enter the Entitternent ID (EID) of the product(s) that you would like to activate. One of more EIDs can be entered,

ED
999099-99099-1 DEAA-AZS89-6C1 56 o

€ Back

1. Enter the Entitlement ID(s) to be activated in the EID field as shown above.
2. Press Add to continue with the activation.

(-] infirity 4.0 Actevation Wizerd

Activate License

A license is needed to use the software. Please select how to proceed.

Activate Lic \/ License
Activate a licenge

contains the feature |

the application. The ) ) . iCense S'Ef'-;er
indicate which fi Activation of 1 licenses was successful and the required pplication wil

in the next step. feature is available. =

. b
) Go 1o overview

Once the license is activated the wizard provides indication of success.
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1. Press Exit to complete the process. Infinity will now start.
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Notice in the backstage of Infinity under File/About the details of the licensing are displayed. Notice that a
Training EID was utilized for this example. It is the same process for any EID.

Case 2 - Connect to License Server

This case illustrates how to connect to a license server from the workstation.
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'I?:. Imdfmity 4.0 Actovation Wizaed

Language

Infinity 4.0 Activation Wizard English (US) o

A license is needed to use the software. Please select how to proceed.

Activate License Activate License Connect to License
Offline Server

Activate a license which
contains the feature neaded for

Activat icense via the offlin onnect 1o remote license server
the application. The wizard will ; Ir ?.ff.hf.h ftn.lfl.,. |F~ : rl::‘.m I:_f..lh::'. .Lh C:E s “}L""_, _"E
indicate which faatura is needed |.Jc,-.~,.~ vhicd :-:l lains the o ch the application wi

fEatune nepded for the SoGuing the lIohnss
in the next step

application. The wizand will

indicate which feature is needed
i the next step

Select the box, Connect to License Server as illustrated above.

® infirity 4.0 Actreation Wizerd

Connect to a license server

Sarver

s @) °

* Cancel " Done

1. Enter the name of the server that you are connecting to. This would be the actual server name.
2. Press the red ball with the check mark
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B ity 40 Actiestion Wizard

Connect to a license server

lacalhost o

" Done

X Cancel

1. Notice the indication that the Server connection established. If this is not the case, then verify the
server name and try again. The local IT group may need to confirm that connection is possible if there
are further issues.

2. Press Done

I"P_,- Indfaraty 40 Actevation Wicard

Connect to a license server

A license is needed to use the software. Please select how to proceed.

Activate Licer 0 License

Activate a licenge \/

contains the featura A
the application. The b
pplication will

L s Server connection has been established. se:
in the next step.

. i
T Go to overview

1. Confirmation of the server connection is confirmed. Press Exit and Infinity will start on the workstation.
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Case 3 - Activate License Offline

This case outlines the offline method of license activation. This is for cases in which either a server, or the
workstation requires activation of a license that is not permitted to be connected to the internet. In the steps
below there are two methods of obtaining the required files. These are via myWorld or email. The myWorld
method does require that the Entitlement ID (EID) has been entered to the user's myProducts area. If the

myWorld method has not been completed, then the email method should be considered the method of
choice. The steps are outlined below.

B insfirity 4.0 Activation Wizard

Language

Infinity 4.0 Activation Wizard English (US) -

A license is needed to use the software. Please select how to proceed.

Activate License Activate License Connect to License
Offline Server

e a license via the offline Connect 1o remote loense server

Select the Activate License Offline box illustrated above.
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] Imdfmity 4.0 Actovation Wizaed

Add license offline and check for features/products

The following features are reguired to nun the application. Please activate the comesponding license in the next step,

Feature Salus

Infinity_License Base License not available

€ Back X Cance =3 Mext

1. After this check for featues/products panel press Next to continue.

@ infiraty 4.0 Sctivation Wizerd

Add license offline and check for features/products

Get the start file (.clmstart) via email or Leica myWorld,

The offline activation start file can be downloaded from your myWorld account.
@ https./fmyword lelca-geosystems. com

Altematively, an e-mail with the entitlernent I in the e-mail body can be sent. The offline activation start file will be sent back to your e
mail address.

[ activatesoftwareiilelca-geosystems.com

= Back Response file already exists?
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1. Initiate the processs to generate the CLM Start file (*.clmstart) by one of the two methods outlined
above.
2. Press Next to continue.

B ity 4D Activation Wizad

Add license offline and check for features/products

Select the start file (clmstart).

Dirag & Drop

O Browse

€ Back =3 N

1. Add the start file .cimstart file by either Drag and Drop or Browse to the file location on the system.
2. Press Next to continue. Note: the Next button is active once the file has been added in the following
illustration.
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[CJRTTIS by 4.0 Actesation Wizand

Add license offline and check for features/products

The following license will be activated, click next 1o continue,

Licenze Type

G0099-99999-B4A5BE-2E045-120CA Floating

€ Back =¥ Next

1. Press Next to continue to initiate the creation of the request file.

@ infiraty 4.0 Sctivation Wizerd

Add license offline and check for features/products

The request file has been successiully created.
€ /Users/KETI/ OneDrive - Hexagon/ Desktop/99999-99999-B4588-2E045-1 2CCA clmreq o

Navigate to myWaorld, upload the request file, then download the generated response file {.clmeesp).

@ https./fmyworid leica-geosystems.com

Altematively, send an e-mail with the request file attached. A response file (.cdmresp) will be sent back to your e-mail address.

[ activatesoftwarsfleica-geosystems.com

= Back =3 Mext

1. The location of the request file is shown as illustrated above.
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2. Submit the request file (*.cimreq) by one of the two methods listed above as before.
3. Press Next which will create the response file (*.cimresp).

B ity 4.0 Activation Wizard

Add license offline and check for features/products

Select the response file | clmresp).

Dirag & Drop

or

O Browse

€ Back e

Add the response file (*.clmresp) file by either Drag and Drop or Browse to the file location on the
system.

Press Next to continue. Note: the Next button is active once the file has been added as indicated in the
following illustration.
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Add license offline and check for features/products

Add the new license

Licenze Type

90099-99999-bA5hE-20045-1200a Floating

€ Back X Cance

1. Press Add to complete the process.

(-] infirity 4.0 Actevation Wizerd

Add license offline and check for features/products

A license is needed to use the software. Please select how to proceed.

Activate Lic \/ License
Activate a licenge

contains the feature |

the application. The ) . iCense S'Ef'-;er
indicate which f Offline activation was successful and the required feature is :}P"Fﬂf'ﬂ" wil

in the next step. available.

. an
) Go 1o overview

1. There is indication that the activation was successful. Press Exit to close the Activation wizard.
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