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Introduction 

This is a quick guide intended for users who have installed both the latest version of Client License Manager 
and Infinity.    At the time when this guide was written, the current version of the respective software is: 
 

CLM version 2.17.0 
Leica Infinity version 4.1.4 

 
Beyond version 4.0.0 of Leica Infinity has highly improved the activation wizard to enable or find licensing. 
 

 
 
The Activation Wizard allows to establish the licensing via one of three methods. These are: 
 

1. Case 1 - Activate License - This method is the proper choice is the license is activated on the local 
computer. 

2. Case 2 - Connect to License Server - This is the method if the licensing is activated on a server external 
to the local computer. 

3. Case 3 - Activate License Offline - This is the method that is useful if the computer/server in which the 
license is to be activated does not have online access. 

 
 

Case 1 - Activate License 

 
This first method is the case in which the license (Entitlement ID - EID) is activated on the local computer. 
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Select the box labeled "Activate License" illustrated above. 
 

 
 
Notice that the minimum required license is indicated in the center of the display, but the Status is not 
available. 
 

1. Press Next to continue. 
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1. Enter the Entitlement ID(s) to be activated in the EID field as shown above. 
2. Press Add to continue with the activation. 

 

 
Once the license is activated the wizard provides indication of success. 
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1. Press Exit to complete the process. Infinity will now start. 

 

 
 
Notice in the backstage of Infinity under File/About the details of the licensing are displayed. Notice that a 
Training EID was utilized for this example. It is the same process for any EID. 
 

 

Case 2 - Connect to License Server 

 
This case illustrates how to connect to a license server from the workstation. 
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Select the box, Connect to License Server as illustrated above. 
 

 
 

1. Enter the name of the server that you are connecting to. This would be the actual server name. 
2. Press the red ball with the check mark 
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1. Notice the indication that the Server connection established. If this is not the case, then verify the 
server name and try again. The local IT group may need to confirm that connection is possible if there 
are further issues. 

2. Press Done 

 

 
 

1. Confirmation of the server connection is confirmed. Press Exit and Infinity will start on the workstation. 
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Case 3 - Activate License Offline 

 
This case outlines the offline method of license activation. This is for cases in which either a server, or the 
workstation requires activation of a license that is not permitted to be connected to the internet. In the steps 
below there are two methods of obtaining the required files. These are via myWorld or email. The myWorld 
method does require that the Entitlement ID (EID) has been entered to the user's myProducts area. If the 
myWorld method has not been completed, then the email method should be considered the method of 
choice. The steps are outlined below. 
 

 
 
Select the Activate License Offline box illustrated above. 
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1. After this check for featues/products panel press Next to continue. 
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1. Initiate the processs to generate the CLM Start file (*.clmstart) by one of the two methods outlined 
above. 

2. Press Next to continue. 

 

 
 

1. Add the start file .clmstart file by either Drag and Drop or Browse to the file location on the system. 
2. Press Next to continue. Note: the Next button is active once the file has been added in the following 

illustration. 

 



          
Leica Licensing using Client License Manager 

Support Toll Free: (855) 414-9453 

 
 

1. Press Next to continue to initiate the creation of the request file. 

 

 
 

1. The location of the request file is shown as illustrated above. 
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2. Submit the request file (*.clmreq) by one of the two methods listed above as before. 
3. Press Next which will create the response file (*.clmresp). 

 

 
 

1. Add the response file  (*.clmresp) file by either Drag and Drop or Browse to the file location on the 
system. 

2. Press Next to continue. Note: the Next button is active once the file has been added as indicated in the 
following illustration. 
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1. Press Add to complete the process. 

 

 
 

1. There is indication that the activation was successful. Press Exit to close the Activation wizard. 
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